
Dear Ueno,

I am delighted to hear that you are growing the team, and that you are 
looking for help in strategy. I lead design projects in one of the world’s 
largest Management Consulting firms, I have a Master’s in Human-
Centered Design, and 14 years of client experience across my work at 
Microsoft and Deloitte. Most importantly, I love to work with good people 
on meaningful problems, and Ueno seems like a great fit.

After studying Systems Design Engineering in university, I worked as a 
Program Manager at Microsoft for nine years. I started in the Microsoft 
Office group managing software projects, and then spent seven years with 
MSN running online advertising campaigns. I was part of the client 
services team, helping with everything from sales to delivery. I enjoyed my 
time with Microsoft and received the Vice President’s award for creativity 
in revenue generation.

I went back to school part-time while at Microsoft and obtained a Master’s 
in Human-Centered Design. After graduating I joined Deloitte Consulting 
as a UX designer, and now I am a Senior UX Architect there. On my current 
assignment I am the design lead overseeing a team responsible for 
building mobile and desktop apps for one of the 5 largest retailers in the 
United States.

I discovered Ueno at the beginning of this year, and I have been 
continually impressed by both the quality of your work and the conviction 
of your values. I would love to talk more about where you are looking for 
strategic help and see if our working together is as good a fit as I think it 
might be.

Warm regards,

Rohit Sharma
rohit@rohit.ca

November 29, 2020



Senior UX Architect
Deloitte Consulting · Seattle, WA · 2015–Present 

Designed and led the user experience for enterprise 
applications across iOS, Android, and responsive web
Led UX strategy workshops and user research 
including heuristic analysis and usability testing
Managed hiring, practioner growth, and process 
development for the Seattle UX team 

Managed the end-to-end delivery of $80M worth of 
digital Microsoft products across multiple concurrent 
projects on a remotely-distributed team
Designed and presented dozens of sales 
presentations, training workshops, and product 
demonstrations for a variety of clients
Received the Vice President's award for creativity in 
revenue generation

Senior Program Manager
Microsoft Online · Seattle, WA · 2008–2015

Managed an internal initiative to proactively identify 
software quality issues and create opportunities for 
improving Microsoft Office
Managed project schedules and team forecasting for 
internal computing initiatives 
Worked in a cross-functional team alongside 
developers, testers, marketers, and designers

Program Manager
Microsoft Office · Redmond, WA · 2006–2008

Work Experience

Master of Science
University of Washington
Human-Centered Design
2012–2014

Bachelor of Science
University of Waterloo
Systems Design Engineering
2001–2006

Strategic
Interaction Design
User Research
Usability Testing
Product Strategy 
Ideation Workshops

Education

Skills

Software
Figma, Sketch, InVision, 
Axure RP, Proto.IO, Zeplin, 
Adobe XD

Rohit Sharma
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